
 

 

Chapter 20. Fire/Ems and Emergency Management 

 
[HISTORY: Adopted by the Board of Supervisors of Shenandoah County as indicated in articles histories. 

Amendments noted where applicable.] 

 

Article I. Department Organization and Procedures 
 

[Adopted 1-9-1973] 

 

§ 20-1. Definitions. 
 

When used in this chapter, the following words shall have the meanings indicated: 

 

CHIEFS AND CAPTAINS’ ADVISORY GROUP 

Each fire and EMS agency described in§ 20-5 herein will be given the opportunity to provide a representative to 

the Chiefs and Captains’ Advisory group or similarly titled group, which will assemble for the purpose of advising 

the Chief on fire and EMS matters related to the Department 

 

BOARD 

    The board of Supervisors of Shenandoah County, Virginia. 

 

COMPANY 

    Any organized and recognized volunteer or career fire department or rescue squad, functioning within or 

providing mutual aid to Shenandoah County. 

 

COUNTY 

Shenandoah County, Virginia 

 

DEPARTMENT 

The Shenandoah County Department of Fire and Rescue (the Department) for the purpose of this chapter, the 

Department shall include all paid and volunteer agencies as recognized in §20-5 or those operating within the 

County under instances of mutual aid. 

 

CHIEF 

The head of the Department shall be known as the Chief. 

 

FIRE OFFICIAL 

     The head of the Shenandoah County Department of Fire and Rescue, also known as “the chief,” as specified in  

§ 27.6.1 in the Code of Virginia, as amended. 

 

§ 20-2. Recognized County Department of Fire and Rescue. 

 
The Shenandoah County Department of Fire and Rescue is hereby recognized by the Board of Supervisors of 

Shenandoah County, Virginia, as an integral part of the official safety program of Shenandoah County, Virginia. 

 



 

 

§20-2  Matters Regarding the Chief 
The Chief shall have supervision and control over the Department.  The Chief shall have the authority to enforce 

Department Standard Operating Guidelines (SOG’s) and Standard Operating Procedures (SOP’s).  The Chief shall be 

the County Chief as specified in Code of Virginia §27-6.1 and County EMS Chief as specified in Code of Virginia 

§32.1-111.4:6 

 

§ 20-3. Mutual aid agreements and contracts for service. 

 
A. The Board of SupervisorsCounty shall have the authority to enter into mutual aid agreements, as 

necessary, for fire and rescue services with adjoining counties, cities or townsfor fire and EMS services 

with adjoining counties, cities or towns as provided by laws of the Commonwealth of Virginia. 

B. The Board of Supervisors County shall also have the authority to enter into contracts for fire and rescue 

services with organized and recognized “companies” operating within Shenandoah County. 

   

  § 20-4. Standard operational procedures (sop’s) and Standard Operating 

Guidelines (sog’s). 

 
A. The County Fire OfficialChief shall have authority to create administrative andestablish operational 

standard operational procedures/policies (sop’s) to ensure consistent and uniform fire and rescue 

activities and services throughout the county. All policy matters will be subject to approval by the Board 

of SupervisorsSOP’s, SOG’s, rules and regulations in collaboration with the Chiefs and Captains Advisory 

Group for the Department’s effective operation throughout the County.  The Chief retains all operational 

and policy control with respect to matters affecting only Shenandoah County Fire and Rescue. 

B. All companies operating in Shenandoah County and all members of such companies shall operate in 

accordance with the standard operational procedures/policies and guidelines. 

 

§ 20-5.  List of recognized volunteer agencies. 

 
The following volunteer rescue squads and volunteer fire departments are hereby recognized by the Board of 

Supervisors of Shenandoah County, Virginia, as an integral part of the official safety program of Shenandoah 

County, Virginia. [1] 

 

Conicville Fire Department 

Edinburg Fire Department 

Fort Valley Fire Department 

Mt. Jackson Rescue and Fire Department 

New Market Fire and Rescue Department 

Orkney Springs Fire and Rescue Department 

Star Tannery Volunteer Fire Department 

Shenandoah County Fire and Rescue 

Strasburg Fire Department 

Strasburg Rescue Squad 

Toms Brook Fire Department 

Woodstock Fire Department 

Woodstock Rescue Squad 



 

 

[1] Editor’s Note: Pursuant to the County, the names listed herein have been corrected to reflect the mergers 

 and renamings of the rescue squads and fire departments as recognized by resolutions adopted by the 

 county. 

 

Article II.  Fire Marshal 

 
[Adopted 5-23-2006 by Ord. No. 2006-4; amended in its entirety 5-9-2000 by Ord. No. 00-5] 

 

§ 20-6.  Powers and duties. 

 
The Fire Marshal (and his successors in office) shall: 

 

A. Have the power to arrest, to procure and serve warrants of arrest, and to issue summonses in the manner 

authorized by general law in connection with the violation of fire prevention and fire safety laws and 

related ordinances, all as provided in § 27-34.2 of the Code of Virginia. 

B. Have the same police powers as a sheriff, police officer, or law enforcement officer, as provided in § 27-

34.2:1 of the Code of Virginia 

 

Article III. EMS Billing 

 
[Adopted 11-22-2011 by Ord. No. 2011-08] 

 

§ 20-7.  Permitted agencies. 

 
A. The following agencies (the “permitted agencies”) are authorized to provide Emergency Medical Services 

in the County of Shenandoah: The agencies identified in §20-5 are authorized as “permitted agencies” to 

provide Emergency Medical Services in the County of Shenandoah. 

 

 Conicville Fire Department 

1) Fort Valley Fire Department 

1) Mt. Jackson Rescue and Fire Department 

1) New Market Volunteer Fire and Rescue Company 

1) Orkney Springs Fire and Rescue 

1) Shenandoah County Fire and Rescue Department 

1) Strasburg Fire and Rescue 

1) Woodstock Rescue Squad 

 

 

B. In addition to the permitted agencies, emergency medical services may be provided by state or federal 

agencies and agencies from other jurisdictions acting under mutual-aid agreements or provisions of 

applicable law. 

 

 

 



 

 

 

§ 20-8.  Charges. 

 
A. Fees. 

 

1) There is hereby imposed a fee for the provision of emergency medical services by the permitted 

agencies, as follows: 

(a) ALS emergency services: 125150% of the Medicare rural allowed amount. 

(b) ALS nonemergency services: 125150% of the Medicare rural allowed unit. 

(c) BLS emergency services: 125150% of the Medicare rural allowed amount. 

(d) BLS nonemergency services: 125150% of the Medicare rural allowed amount. 

(e) ALS 2: 125150% of the Medicare rural allowed amount. 

(f) Mileage rate: 125150% of the Medicare rural allowed amount. 

 

2) Terms used in the foregoing table shall have the meanings prescribed by the United States 

Department of Health and Human Services, Centers for Medicare and Medicaid Services, for use in 

the United States Medicare program.  As the referenced Medicare allowances are altered, the rates 

in this section shall also change, ipso facto, without further action of the Board of Supervisors. 

 

B. Exceptions. 

 

1) Notwithstanding the foregoing, no fee shall be imposed in two situations: 

(a) Nonparticipating unit. 

[1] No fee shall be imposed if the service is: 

 (a) Wholly provided by a permitted agency other than the County’s Fire and Rescue  

       Department; and 

 (b) The permitted agency has not entered into a fee-sharing agreement with       

      Shenandoah County. 

[2] This Exception applies only if the service is provided entirely without the use of County         

personnel or vehicles. 

 

(b) Uninsured County resident.  No fee shall be imposed if, and to the extent that, the recipient of 

the service is a County resident without insurance applicable to the fee.  No fee, and no portion 

of any fee, shall apply to any County resident without insurance for it, and thus no County 

resident shall be personally responsible for any fee or portion thereof.  this exception does not 

apply to non-residents. 

 

 

2) Legislative intent.  The two exceptions identified above reflect the dual, public-private nature of 

emergency medical services in Shenandoah County.  it is not the County’s objective to charge for 

services provided solely by private companies, unless there is an agreement in place allowing a 

private company to take an equitable share of the fee.  Further, any fee system must recognize that 

County taxpayers are already financing a portion of the Emergency Medical Service Program. 

 

§ 20-9.  Administration. 

 



 

 

The County shall use an independent contractor to charge and collect the fee imposed by this article.  The County’s 

Fire and Rescue Billing Technician, under the supervision of the County Administrator, shall oversee and give 

instruction to the selected contractor in accord with the provisions of this article. 

 

§ 20-10.  Applicability. 

 
This article shall apply to emergency medical services (as defined in Va. Code § 32.1-111.1) provided throughout 

Shenandoah County. 

 

§ 20-11. Construal of provisions. 

 
A. If any provision of this article shall be deemed to be invalid by a court of competent jurisdiction, all 

remaining portions shall nevertheless remain effective and shall be construed so as to uphold the Board’s 

intent as expressed in the enacting ordinance, to the extent possible. 

 

B. The passage of this article shall create no inference that the County heretofore lacked the authority to 

impose charges for EMS services. 

 

 

 

 

 

 

 


