
Short Term Rental Updates

BE INSPIRED



Where we are…

Be Inspired

• January 2021, Short Term Rental (STR) Ordinance Passed 
• Data for Economic Development reveals +-500 STRs
• 2021-2022 research data gathering 3rd party companies
• 2023 selected GovOS to build online permitting and tax 

collection platform  
• What are the rules, what resources are available, and am I 

really a business?!



General Requirements

Be Inspired

• In the County 
• Zoning permits are required
• Business Equipment is taxed
• Transient Occupancy Tax is reported/collected to locality
• Verification with Health Department or Sanitary District

• In a Town
• Zoning/TOT talk to Town
• County Business Equipment is taxed

• PROCESS is NEW because of state and local changes



General Requirements that are not new

Be Inspired

• In the County 

• In a Town

• PROCESS is NEW because of state and local changes

Zoning Permit Transient Occupancy Tax 
(Comm of Rev)

County Business Personal Property 
(Comm of Rev)

Talk to Town for Business License/TOT/Zoning Requirements



State Code Changes

Be Inspired

• 2023 State Code changed requirements for Transient Occupancy Tax 
(TOT) collection from quarterly to monthly.

• Requirements include reporting/submitting forms even if there were no 
sales (zero cost) that month. 

• Change from Treasurer collected to Commissioner of Revenue 

NOTE: These are the same requirements for Hotel/traditional bed-n-breakfasts.



Local Code Changes 

Be Inspired

• Transient Occupancy Tax (TOT) rose from 2% to 5%. 
• New way to report/process payment… 



Zoning Permit

Be Inspired

• Annual zoning permit - $225
• Online permitting system
• Verification with Health Department
• Safety Inspection
• Ability to pay through the online platform



Be Inspired

1. Go to the Short-Term Rental solution website: 
https://shenandoahcountyva.munirevs.com/
2. Click the Register here! link on the Log In page.
3. Enter your Email Address and click Continue.

Logging in – Get Connected
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4. You will then see a page that says Confirmation Email Sent. 

5. Go to your email inbox and locate the email from On Behalf of GovOS.  The email 
subject will be Verify your Email Address.

*Note:  If you are unable to locate the email, please check the spam folder.

6. Click the https hyperlink in the email which will open the to the Validate Email page.

7.Complete your user profile and click Continue to Business Profile.

Logging in – Get Connected
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8. On the next page, enter the Account Number and Activation Code and click the Lookup button.
 *Note:  The Activation Code must be entered in exactly as given (upper-case and lower-case matter.)

YOU WILL RECEIVE THIS LETTER FROM THE COUNTY in the coming days. For a quicker turnaround you may call for 
your Account Number/Activation Code (540)459-6185. 

9. Select your Role from the drop down (this is just for reference) and click Connect.

Logging in – Get Connected
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10.If you have more than one Property to add to your account, simply enter the next Account 
Number and Activation Code then click Lookup and Connect.  Once all accounts have been 
added, click Return to Business Center.
11.In the Business Center there may be an open task waiting for completion for each property you 
are attached to.  Click on the blue hyperlink task(s), in the OPEN TASKS section, to start the 
registration/permitting or tax form process.

Logging in – Get Connected



Be Inspired

10.If you have more than one Property to add to your account, simply enter the next Account 
Number and Activation Code then click Lookup and Connect.  Once all accounts have been 
added, click Return to Business Center.
11.In the Business Center there may be an open task waiting for completion for each property you 
are attached to.  Click on the blue hyperlink task(s), in the OPEN TASKS section, to start the 
registration/permitting or tax form process.

Logging in – Get Connected

You may add more than 1 property to your account! Add them here
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10.If you have more than one Property to add to your account, simply enter the next Account 
Number and Activation Code then click Lookup and Connect.  Once all accounts have been 
added, click Return to Business Center.
11.In the Business Center there may be an open task waiting for completion for each property you 
are attached to.  Click on the blue hyperlink task(s), in the OPEN TASKS section, to start the 
registration/permitting or tax form process.

Logging in – Get Connected
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This is what the online 
permit will look like.



Be Inspired



Be Inspired
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Fill in all items 
with a red 
asterisk*!!



Be Inspired



Be Inspired

Fill in all items with a red asterisk* or it 
will remind you!!



Be Inspired



Be Inspired
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Same thing here! 
Fill in all items 
with a red 
asterisk*!!



Be Inspired
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We’ll need this, 
next page will 
show you where 
to find the 
information.



Be Inspired
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or

either



Be Inspired



Be Inspired

Fill this out and 
upload it to 
continue the 
permit process.



Be Inspired

Example of  what 
the inspectors are 
looking for. 



Zoning Permit, potential hiccups

Be Inspired

• Bedrooms listed don’t match health department (roughly 186)

• Either fix listed number of bedrooms (and amount of people allowed) 
or 

• Show verification for updated septic system

• Over 5 bedrooms
• Requires a special use permit
• We’ve seen these in the Stoney Creek Sanitary District

• Not really a traditional house, but a yurt/tent?
• Requires a special use permit



Transient Occupancy Tax

Be Inspired

• Setting up an account/registering your business
• How to file online



Fill this out to continue the 
Transient Occupancy Tax process.



This is the TOT 
form, fill it out, red 
asterisk required. 



It will let you know 
what you missed. 













Business Personal Property, important information

Be Inspired

• What is business personal property tax?
• Business personal property tax is an annual tax on the furniture, fixtures, machinery, and tools used in the business, trade or profession on 

January 1st each year. The Code of  Virginia (58.1-3503) states that all tangible business personal property is taxable for the physical life of  the 
property regardless of  age (1 day or 1,000 years old), including expensed items, Internal Revenue Code Section 179 deductions, and items that 
have been fully depreciated for income tax purposes. Receipts for assets are not required to be sent with the filing information but will be 
requested if  it is deemed necessary by the Commissioner’s office. Taxable assets include items that have been received free of  charge, received as 
a gift, or personal items that have been brought from home to use in the business.  All “free” or “gift” items MUST be given/assigned a fair 
market value.

• Who is required to file business personal property tax?
• Every business, trade, or profession (sole proprietorship, partnership, LLC, and corporation) is required to file business personal property tax on 

all tangible personal property tax items owned, leased, rented, or borrowed as of  January 1st each year. The business return is required of  every 
business regardless of  size or number of  employees. 

• How is business personal property assessed?
• Assessed values are based on a percentage of  the original full cost (including expenses such as freight and installation) for the year of  acquisition 

of  the asset.

• What is the tax rate for Shenandoah County?
• The tax rate for Shenandoah County is set every year by the Board of  Supervisors. This year's rate is $3.15/$100.



Business Personal Property, important information

Be Inspired

• What is the deadline for filing business personal property returns?
• The filing deadline is February 1st. A postmark of  February 1st is accepted as a timely filing. Metered mail will not be considered 
“postmarked” or timely filed. A 10% late filing penalty will be assessed to all returns not filed by February 1st.

• What is a detailed fixed asset list?
• A detailed fixed asset list is a list of  all furniture, fixtures, machinery, and tools used in a business, trade or profession on January 
1st of  each year. The list should include the item/asset description, the year acquired or placed into business use, and the original 
cost. Each business should make a copy of  the filing information each year and maintain the list as changes occur throughout the year 
(disposals, purchases, items received, etc…). Sample format:

Purch/Recv’d Date Equipment Original Cost



Business Personal Property, important information

Be Inspired

• What should be included on the asset list?
• Business personal property tax includes items that have been purchased by the business to use, or have with the intent to use, to 
operate any aspect of  the business.  Taxable assets include items that have been received free of  charge, as a gift, or personal items 
that have been brought from home to use in the business. Taxable property includes expensed items, Internal Revenue Code Section 
179 deductions, and items that have been fully depreciated for income tax purposes regardless of  age. The fixed asset list should 
include every item in the business – not just new purchases or items recently received. 
TAXABLE ITEMS INCLUDE  BUT ARE NOT  LIMITED TO:  equipment, vacuum cleaners, sanders, hand tools, saws, climbing 
equipment, ropes, electric tools, ladders, yard tools, mowers, pressure washers, air compressors, tripods, cameras, lenses, film 
developing equipment, hair styling equipment, scissors, clippers, curling irons, flat irons, massage tables, hot stones, movable shelves 
and racks, baby cribs, play pens, toys, kitchen utensils, kitchen appliances, linens, filing cabinets, desks, chairs, wall pictures & 
hangings, lamps, furniture, decorations, storage cabinets, heaters, fans, photocopiers, fax machines, calculators, digital cameras, lap top 
computers, and computer equipment excluding software packages.



Business Personal Property, important information

Be Inspired

• What items are exempt from the business personal property tax?
• Real estate (building and land) and computer software packages (Lotus, Excel, Work, Quicken, etc…) are the only items exempt from 

the business personal property tax.

• Is there a minimum dollar amount that does not have to be reported?
• No. All items in the business are taxable for the physical life of  the item.

• Is leased equipment taxable?
• Yes. The tax liability is determined by the lease agreement between the lessee and lessor. If  the lessor is required to file and pay the tax, 

the lessee should list the leased equipment on the business personal property filing form.

• What should I do if my business has an address change, moves, or closes?
• Contact the Shenandoah County Commissioner of  the Revenue’s office as soon as possible at (540) 459-6170.

IMPORTANT FILING REQUIREMENTS AND REMINDERS
• A complete detailed fixed asset list must be included every year with the business personal property return.
•Forms with “same as last year,” “nothing new purchased,” etc… will NOT be accepted as complete or timely filed.
•Forms must be signed and dated by the owner or authorized representative. Contact information must be provided.
•A written detailed explanation is required for all taxpayers/businesses filing $0. The explanation must include the nature of  business, and 
why the business does not have or need any furniture, fixtures, tools, computers, machinery, or equipment.



Example list for STR



Tourism & Economic Development

BE INSPIRED

• Promotes Shenandoah County to increase visitation and boost 
the local economy

• Primary target = visitors outside of a 50-mile radius 
• Northern Virginia, DC, Baltimore, Richmond, Virginia Beach, 

NC, MD, PA, NY, NJ



Tourism & Economic Development

BE INSPIRED

• Traditional Marketing
• Print, Digital Display, Facebook, Instagram, Digital 

Streaming, Advertorial

• Public Relations
• Hosting Travel Writers, Bloggers and Influencers
• Media Releases
• Pitch Story Ideas to National Publications

• Consumer Outreach
• Annual Welcome Center Blitz
• Staff attend events to promote our region



BE INSPIRED



Marketing

BE INSPIRED



Marketing

BE INSPIRED



BE INSPIRED



Public Relations:

BE INSPIRED



Regional Partnerships

BE INSPIRED



Regional Partnerships



Shenandoah County 
Tours

Behind the scenes experience at a local 
hospitality business, town or attraction.

• Sept – Seven Bends State Park
• October- TBD
• November – Shenandoah Caverns
• December- VA Museum of the Civil War

BE INSPIRED



On the Horizon

• New Website
• All permitted STRs are 

included on our Book Direct 
Page

• New Visitor 
Guide/Outdoor Rec 
Guide

• Public Relations Firm

BE INSPIRED



Other Ways We Can Support:

• Provide Visitor Guides
• Communication about 

Tourism Industry Resources & 
Grants

• Business support classes and 
trainings

BE INSPIRED



More Questions, who to call

• Zoning and Permitting: 
• Community Development, 540-459-6185 (Lemuel, Brenna, McKenzie) 

communitydevelopment@shenandoahcountyva.us 

• Transient Occupancy Tax | Business Equipment Form:
• Commissioner of Revenue, 540-459-6170
• Missy Hockman, mhockman@shenandoahcountyva.us 

• Tourism Industry Resources & Grants:
• Economic Development and Tourism, 540-459-6227
• Jenna French, jfrench@shenandoahcountyva.us 

BE INSPIRED

mailto:communitydevelopment@shenandoahcountyva.us
mailto:mhockman@shenandoahcountyva.us
mailto:jfrench@shenandoahcountyva.us
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